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We know guests use travel as a way of trying on new lifestyles and identities. To  address this, hotels will need to predict how guests project their own brand and 
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 7 Jun 2017 Session 1: Difference between Branding and Corporate Identity E.g. hotels,  banks, travel agents, advertising agencies Service brands 





	
	
	
	












A clear, unified corporate identity can be critical to competitive strategy, as firms  like A newly opened hotel in Oslo described its customer relationships like this:  “We treat rock (For an exercise that helps you craft one, download the PDF.) 
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The various logo applications are available to you in the following formats: Adobe  Illustrator, PDF and JPG. THE LOGO. STANDARD LOGO. This relates to the 
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